
For half a century, PCA has improved the quality of life for older Philadelphians and people with 
disabilities to achieve their maximum level of health, independence and productivity. PCA’s legacy of 
impact has grown to over 30 programs that support older Philadelphians and adults with disabilities. 
Highlights of the services provided since 1973 include:

43 million nutritious 
meals provided to older 
adults through PCA’s home-
delivered and community-
based meal programs.  

5 million shared rides 
sponsored by PCA for older 
adults through the SEPTA 
CCT Connect Shared Ride 
Program. 

3 million+ callers 
provided with information, 
assistance, scheduling of 
assessments, and connections 
to programs and other 
referrals through PCA’s 
Helpline. 

2 million+ hours of 
companionship and 
assistance provided to 
homebound older adults 
through the Senior Companion 
Program.  

1 million initial and 
follow-up assessments 
for long-term care services 
conducted. 

1 million older 
Philadelphians assisted 
with free Medicare 
counseling through PCA’s 
administration of the PA 
MEDI Program.

Over 50,000 reports of 
abuse, neglect, abandonment 
and exploitation investigated 
by the Older Adult Protective 
Services Team.

28,000 homes made safer 
and more secure for older 
Philadelphia homeowners 
through PCA’s Senior 
Housing Assistance Repair 
Program (SHARP).   

9,000 caregivers 
supported with holistic 
resources through the 
Caregiver Support Program. 

2,700 Philadelphians 
provided with alternative 
living arrangements created 
to place those with barriers 
to daily living in a friendly 
home environment through 
PCA’s Domiciliary Care 
Program.

28 senior community 
centers or satellite 
meal sites currently 
operated or affiliated with 
PCA today to provide 
community and connection 
for older adults throughout 
the city.
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